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Important 
Reminders

• Behavior on any given 
day is a snapshot (not a 
movie) of your child’s life

• Constantly evolving

• Not predictive of much

• Bad behavior does not 
make you a bad parent

• Don’t take it personally

• Many influences on 
behavior

• You are their safe 
space

• Indicates more lessons 
to be learned

• Most behavior (good and 
bad) is NORMAL 

• Brain development, 
growing, learning, and 
evolving is hard work! 

• There WILL be bumps 
along the way

For additional information and 
further reference: Mogel,W (2018). 
Voice Lessons for Parents: What to Say, 
How to Say It, and When to Listen. 
Scribner.



Filling the Bucket



How to Fill the Bucket?

• Proactive: “Catch them being good”

• Look for opportunities for appreciation/independence

• Increases children’s tolerance of rules, limits, and consequences

• Undivided parental attention is the most powerful behavioral motivator/reward

• “Daddy is my buddy. We ride our bikes and play games”

• “My mom and dad turn on music and we all dance”



Child-Directed Play



Descriptive Praise



Continued Positive Reinforcement 
• Choose one target behavior 

• Developmentally appropriate

• Set achievable goals 

• Want to have child experience feelings of mastery early

• Then, increase frequency/difficulty

• Reinforce, reinforce, reinforce! Celebrate progress!

• Sticker charts, praise, play time, rewards



Reducing Unwanted Behaviors



How to Reduce Unwanted Behaviors

• With increased attention for positive behavior

• Unwanted behaviors often reduce or eliminate on their own

• For minor misbehavior

• Ignoring

• Behavioral redirection

• For more significant or continued misbehavior

• Removal of privileges

• Time Out



Selective Attention/Ignoring

• Use for minor misbehavior

• Whining, interrupting, complaining, questioning

• No eye contact, no verbal interaction

• Turn your back and busy yourself with another activity

• Re-engage with child (turn around, establish eye contact, restart verbal interaction, 

continuation of activity) immediately once undesired behavior stops



Behavioral Redirection

• Get down on their level 

• Gain eye contact

• Use a calm tone of voice and simple 

language 

• Hands are not for hitting

• Please use walking feet

• It’s clean up time

• Give a few moments for compliance

• Praise immediately upon compliance

• If no compliance, guide child to more 

appropriate activity



When Misbehavior Continues

• Marble Jar

• Take a marble out for occurrences of 
misbehavior

• Be sure to let child know how marbles 
can be ADDED back in!

• Move Your Clip Chart

• Move child’s clip for occurrences of 
misbehavior

• Consequences are clearly noted

• Move clip up when demonstrating 
desired behaviors

• Removal of Privileges/Time Out as last 
resorts

• ROP: be sure child knows when/how to 
have privilege reinstated

• Time Out: one minute per year of age 
once child is compliant/quiet



Selected Resources



Upcoming Sessions

• Thursday, January 23, 2020

• Parenting as a Team

• Thursday, May 7, 2020

• Skills Children Need for the 21st Century



Thank You So Much!

Erica R. Shapiro, Ph.D.

Psychologist and Counselor

eshapiro@keystoneschool.org

210-735-4022 ext. 323
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